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Across

2. ACTING OR BEHAVING IN A CERTAIN AND
OFTEN NEGATIVE MANNER BECAUSE OTHERS
ARE DOING IT

8. SOMEONE WHO PICKS ON INDIVIDUALS
WHO ARE SMALLER AND WEAKER

9. DISAGREEMENT BETWEEN TWO PEOPLE
WITH OPPOSING VIEWPOINTS, IDEAS AND
GOALS

10. SOLVING A DISAGREEMENT IN A WAY THAT
SATISFIES BOTH SIDES

11. PUNISHMENT, INJURY, OR INSULT TO THE
PERSON SEEN AS THE CAUSE OF THE STRONG
EMOTION

Down
1. AGREEMENT OR OUTCOME THAT GIVES
EACH PARTY SOMETHING IT WANTS

3. PROCESS IN WHICH A THIRD PERSON, A
MEDIATOR, HELPS THOSE IN CONFLICT FIND A
SOLUTION

4. A NEGATIVE AND UNJUSTLY FORMED
OPINION

5. AN ARRANGEMENT IN WHICH EACH SIDE
GIVES UP SOMETHING TO REACH A
SATSIFACTORY SOLUTION

6. BECOME MORE SERIOUS
7. NAME-CALLING
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