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Effective Communication
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Across

2. what is a large 

selection of people called?

5. How we get 

information to one another

9. opposite to sad

10. We have five of these 

and use them all the time

11. words that not every 

person uses, can be words 

only used in social group

13. A process of four 

stages; forming, stoming, 

norming and....

14. Little bumps we feel 

to read information

Down

1. what is the system we 

use to pass information

3. what is a caring 

attitude also known as?

4. forms made with the 

hands

6. what is the illness 

that people have that 

makes them struggle with 

written communication

7. signs and symbols

8. people who are highly 

experienced in a job or 

activity

12. A form of 

communication that 

provides information by 

listening


