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Across
6. Making the speech easy to
follow

7. Someone that works to get
the group started toward
achievement.

8. Move your body; use hand

motions; have an expressive face.

10. Working together with others
to accomplish a goal

13. Connect visually with the
audience; look at each audience
member.

15. Pace yourself when speaking
to enhance your message; don't
talk too fast or too slow.

16. "Communicating” through the
use of touch

17. The ability to identify and
understand other people's
emotions.

18. The exchange of
communication without words.
Down

1. Someone who injects negative
energy in group dynamics

2. The exchange of
communication through words

3. Makes up the message of your
speech.

4, Express passions and emotions
with your voice.

5. Behavior that makes a

conflict better by lessening tension
and resolving the conflict.

9. Speak every word clearly;

using a volume level just right for
the space.

11. Someone who influences or
inspires others to act in specific
ways to accomplish a common
goal.

12. Appear calm and confident;
avoid distracting behaviors.

14. Dressing for the occasion; the
image others see when you present
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