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Assertiveness

GYTCATNOCEYZEXON

WV ALESUC CBTDT

L

GXHRFVCXNKX

H X B AS T

S Z SRLYFYV

F

A KOY I

P AOEJBNSIKTLX

RRDLNEOJSKRTJISOXS

T GY CEWU

FHAHNTFSSSS

HULGAXR RVNQPHAPUPYTE

ANV LWAQNYETHDBOTCXR

R

| C GFDOYG

S GMX F
A GGKNUCNNSOXHWENJOQG

THUATGS

E N N

QGP KV S F UA

ECAECMKQTVTLC
NNGPEMQL S UUMDPO

EHESOLMBQTOVPXETSG

D S RUDO

VAHEUBMHILYNA QR

| Y

VESSBT

VR ASSERT

eye contact
aggressive
shouting
happy

kind

body language
behaviours
assertive
passive

calm

speaking clearly
threatened
confident
arguing

angry
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