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Across
2. the P-O-L-C framework are the 

categories of the principles of

8. divide jobs into departments to coordinate 

effort effectively

10. involves ensuring that performance does 

not deviate from standards

Down
1. a function of a business success in 

producing benefits for its owners in particular

3. these are planning, organizing, leading, 

and controlling

4. involves developing an organizational 

structure and allocating human resources to 

ensure the accomplishment of objectives

5. involves the social and informal sources 

of influence that you use to inspire action taken 

by others

6. a plan of action to achieve an overall goal

7. the responsibility of being in charge of a 

group or a project

9. function of management that involves 

setting objectives and determining a course of 

action for achieving those objectives


