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Across

2. The process by which the receiver 

selects and interprets information to 

get the message

4. Relating to or in the form of words

8. A person who accepts a message 

sent to them

9. The process by which the sender 

chooses words/phrases to present ideas 

to the audiance

10. A verbal, written, or recorded 

communication

11. Not involving or using words

Down

1. What may be all around that could 

affect the accurate encoding/decoding

3. How one views themselves in 

regards of their abilities

5. The response one person gives to 

another

6. Different views of a message 

based on traits of the information

7. A person who transmits a message


