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Across

2. You can take your 24 hour 

break over a weekend or what else

7. GP's and dentists are classed 

as

11. HMRC will issue this prior to 

you recieving a pension

12. 1995, 2008 and 2015 are all 

what

13. we have gone over an sla for 

members statement, what should I 

create

15. this rate refers to the amount 

of pension you earn each year and 

is usually shown as a fraction of 

your pensionable pay.

17. A porter and a consultant 

would be classed as

18. this may effect your pension 

if you have retired early on a full 

pension

19. LTA is what

Down

1. what is the name of the 

knowledge base

3. In the event of a 

bereavement a spouse may get this

4. what do I need to create to 

change a pensioners bank details

5. if you a person to recieve a 

lump sum on death other than a 

spouse you need to do this

6. when I stop work and claim 

my pension

8. Where can I see my pension 

benefits

9. a member who no longer 

works or contributes to the 

pension has what status?

10. who deals with pensions in 

payment

14. what can you not request 

after 2 years total contribution

16. a form of defined benefit 

pension scheme which uses your 

earnings throughout your career to 

calculate your pension


