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Across

3. An item that is 

not fit for purpose?

4. UC24 Silk satin 

wide-leg trousers is 

made where?

6. not during the 

sale

8. damaged parcel?

11. Sister

12. you drive here 

everyday

13. The cage of 

unresolved returns

15. cms116

16. express next day

Down

1. write emails here

2. Card failed, 

resolution

5. CN

7. FDX Smart Post 

label is for?

9. 10 Symons 

Street, Sloane Square, 

London, SW3 2TJ

10. we sell

14. Currently starts 

at 4:30pm


