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Name: _____________________________________________________    Date: _______

Service Habits
1 2

3 4

5

6 7

8 9

10

Across

4. Have you ______

6. Understand the 

_________

8. _______ is attitude

10. Service is _____

Down

1. Our _____ is contagious

2. You are the _____

3. The __________ will 

happen

5. _______ Desire

7. ________ the Guest

9. Every Guest is a 

_______


