
Name: _____________________________________________________    Date: _______

Service Habits

S
1

B
2

M E

U
3

I
4

N V E S T E D

N I
5

L T

D
6

I F F E R E N C E B
7

X N E

P S
8

E R V
9

I C E

E R I O

C P M

T E

E
10

M O T I V E

D

Across

4. Have you ______

6. Understand the 

_________

8. _______ is attitude

10. Service is _____

Down

1. Our _____ is contagious

2. You are the _____

3. The __________ will 

happen

5. _______ Desire

7. ________ the Guest

9. Every Guest is a 

_______


