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Across

1. A loan without collateral 

is what

4. One item used to verify 

identity

10. You must _______ your 

vehicle if you have a loan

11. Total of new loans made in 

a month

13. What type of loan comes 

from a dealership

14. Dealership we receive 

most indirect contracts from

17. A cost associated with a 

loan

18. Which act prohibits 

discrimination

19. What is one of the criteria 

looked at for loan approval

20. What must a customer 

complete for a loan

Down

2. A compliance concern in 

consumer lending

3. The length of the loan is 

what

5. How many dealerships 

does Pinnacle Bank work with

6. This could result in a loan 

request denial

7. One line of Chevy products

8. Some customers use these 

to make payments

9. If a payment is past due, 

it is referred to as what

12. This affects the total cost 

of your loan

15. Lenders factor in a 

borrower's ____________to see 

if they can afford a new 

payment

16. If you don't approve a 

loan, you _______it


