Date:

Name:

Hybrid Newsletter

POCMOQQKPQHXV CLOCKTDTTWTFU

OY DNURD X C

B

H
K v O AEBNPZCSS S SN

M X FUGCHTLOBSX RMQXHUNATCIKODO

Q S ABQQUGMTYULRNPMGLAQMNUWN

XVSTXOWGPEPIKDIKSLWPUMSMAW

B GATJ QMRER

D ATOQFVQE S MK

AV L OLTS

H R J LM
I Y

N CS MB X S KW I

L

GYTGODAUSAGEHET CTYENHDO

S A LKSVWCQRWSTNR RA QHB

R

Z W W H |

OWWWNNNR

Z EV ORBUZC

P GOARSATAOUBSTK

T RWAJOVVRSMNIZAQK

NB NMGIBIKWOENPPFI CNVDUJS X AOQSB

FPXHGAYXNDUBTSUASDANTLSTILR

S FDEM

M

I
QZ GVDWEGMCOGMETMXUY VS S UN

DB GQXXUJVOYUSGIXWEP
T DTWILIRMECNE

w

0

NE V N O CN
EQPMGLOBV L ANMR R

Cc X E R

K L L GC
GYHTOQCCHZOBN QESI RDSWVW

L

E

R AS KKBXOCOBTIDNMANIKTETSZ CIXMIX

AP QY HAWHAQX

LKYKMAWWPZ QL BHIBOUDZOYDXN

NJ CWVF AY AFMTESB

LYQZUIKNTFPYKHDFESJOMLJ JWH

C EACTH

D KAV JDAQFJV KUYBFIRYRUHDRHNF

Q BWWIKOUJUONZPVHTZCTENAQ

compensation missadvice

inconvenience

complaint resolved

escalated

upheld
HISL

Respond

distress

Loss

delays
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