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Across

2. information about a reaction: 

provide ___________

4. non-verbal: ________ 

language

8. number of skills needed to 

become an active listener

9. to be on time

10. name of this class

Down

1. completing your tasks ON 

TIME is called ____ 

____________

3. ___________ work ethic

5. number of components there 

are for positive work ethic

6. number of personal work 

traits that are wanted from workers

7. _____ attention


