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Communication

Y G K E Z I R A M M U S D I A I P

J M I O E E F F E C T I V E Y K W

S B X W S B T C A T N O C E Y E E

U B W F L P A R A P H A S E F L U

E V I S S E R G G A P Z O A C B Z

C T P P A S S I V E D S P I A H N

I H S Q S B O D Y L A N G U A G E

N G V J S A X D O B T N S G E H V

O U X C E V E M U L O V J G Y F C

R I M I R E F J Q I P S M I L E L

T N C E T B Q N T G E S T U R E S

C J R C I X W N G N I N A E M Y R

E I T I V Q E F Y E N O T F I W E

L P C O E T T M S U B T I M I N G

E L P V T V L H L A B R E V N O N

D C U A L I S T E N T I N G R A P

X C L A R I F I C A T I O N N F K

Body language

Clarification

Eye contact

Aggressive

Electronic

Listenting

Non verbal

Assertive

Attention

Effective

Paraphase

Summarize

Gestures

Meaning

Passive

Timing

Volume

Smile

Voice

Tone


