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ACross

3. sending messages
without words

7. when you access the
internet

10. international network
of computers that are
linked to share info

11. involves the use of
words

12. a good listener

13. may hear the words,
but not the meaning

Down

1. the use of scientific
knowledge for practical
purposes

2. Process of conveying
info in such a way that the
message 1s received and
understood.

4. repeat in your own
words what you think was
said

5. using body

movements to send signals
6. area around you

8. rules to follow for
proper conduct

9. lets the speaker know
the message is getting
through to the listener and
how it is being received



