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Functions of Hotel Front Office

Y

M

A XG
o/M V Y P THTUZPZETKATPU

L K J X

BRTKLTWDB

O Z F LW ek < - Z=wWwzPDuwufMx<krF x O
MZUVRﬂSEITU@QNZONAO.UQ
N =S Z L < wikFFR@olMx v x oldx — "
MODGFWXAT%._:..DPCUMKGMH
O LTaoaoFrdoldS - H—- = =
Id o | NEKZS.U.ILM_RED O |a
> O < X O a X ju < |[O|= Y_ AON“— =
g - ULQAWTINAuLAPB.FTII
zl O O o x U — A3 194 < |x =l (e | - 19
Z ¥ > w o = zl N XQY_E A ld N pa
uUDSTCZ. 9 O o T I> x|HI8 < w |-
> o Dl w — T < J X< L g > v |V
@ w v w o >JIH — O 23|I x IOH w N5
WU - - 4 WS W Z B O = - HH < N >
F W O N W W D w e Z | T < > N X
- Z O 0 LV VU YT T 4 x DO MRPD
o Z X ¥x O O — o X > RSUUW m
Ok D Z v - — O 2 RVYIXD&Z
> O wn W a > NPFx D wnA > > 2TH w U m
(a4 L O U=ETIXOFFZ <Aoo Z wkE-EFE9QIduou
v O — F < U —Z 5 == 09YIToO =2 -
N X =Z O = ¢ 4w =20LV0 Z U — Wwoe O u-» x
o =T 4 w 0 4 —oEZO0 — F <k Z W un waoe o)
> - a (= D WX W wWa —Z GO X DJO0-H >

Housekeeping
Settlement
Marketing

Presentation
Strategies

Receptionist

Entertainment
Information
Electronic

Communication
Night Audit
Department
Concierge
Accounts
Booking

Valet

Bill

Reservation
Relevance
Personnel
Manager

Visual

Beverages
Function
Cashier
Timely
Oral

Complete
Bellboy
Manual
Food

Attendant
Written
Duties
Sales

Guest



