Name: Date: Period:

Customer Relationships and Problem Solving

1. LFLLETMNUIF fulfillment
2. JYO joy

3. EL-TOASGGTNI goal-setting
4. HARES share

5. LNHLGEEAC challenge

. LITSNE listen

. PSAPTRINEHR partnership

. YHTAEHL healthy

O 00 N o

. ACTAOVED advocate
10. RLOE MDELO role model
11. YHTSNEO honesty

12. EASLUV values

13. HLAEDERISP leadership

14. PEAEC peace

15. NNVOSEIAORTC conversation
16. PSRGOSER progress

17. RPOUSPT support

18. OTNIAIVMTO motivation

19. ERGGNIEHHY- high-energy
20. REMDFOE freedom

21. ECSUCSS success

22. I0TSIVPE TUEADITT positive attitude

23. ONAETYLSPRI personality

24. TAYLPATIDIBA adaptability

25. OCAIOLRTONBLA collaboration
26. NMCMITIOANCOU communication

27. AONETIPORCO cooperation
28. YTTCEVARII creativity
29. HTAYMEP empathy



30. ENIFLNCUE influence

31. OINIAONVTN innovation

32. ANOEITTIGNO negotiation

33. AAONGRZINTOI organization

34. PLOBERM GOLSNIV problem solving
35. GSRHAIN sharing



