Date:

Name:

Everyday Heroes

XOUWNIWZECHNQZLBDFLMUZUJTI

FMMLHRRRNLNKACHIKVVBQASEBM
R CRNUHEROI SEMPATHYOLYHZH
Z UNATIHOGPNZFTDMSGXCPKHWA
RESPONSTIBTILTITYUFZIKAATHHYV
AV VISFLNZCPATIENTOLTZPSZBESC
C AACTDXAGENTUAOWVNLTISUJTGU
C I SMILEFBVOREYRIQNTCEOPIXS
OWWMTF FNOIKY ZG6P UQMHUTENSAHT

MQCOXMUSPWATITLTISTHNCMTGDO

PHWEYIWEXZPERTOEODUJITEWPVM
LZYUILAQHTQYEUQCIKTEEXOOHE

I TYLJAPPRET CIATTIONMRTCROTEHR R
S PNJLHDUJIEOKLVWAEALHETKTLAS
HHNSTIMPRESSIONTHBPIMLTFMRE
INFWOJOUGBGTWIKJIRRPSMLLRTR R

C TBOXMJCONTCERNESOTXEOHWYV
A EASSISTANCEND ST KTIEVNWATDTI
R AZOTZY CWOGGBHSPMNNYVCTFVZPDSEC

EMASMESSAGESJTREQTHYETZPETE
RWUXTFJIDRAODTIFCVMVTIUJIYLM

DOAGAKTCZNGBBESETMETZSHYHHETF
GRMNZPBYWDDOPEKBNNBQPPMXFP

I KRKBKTHANKYOUFNTXWOTDBBN

APPOINTMENT
EXCELLENCE
MESSAGES
CONCERN
CLINIC

HAPPY

HERO

APPRECIATION
ASSISTANCE
WAITLIST

CUSTOMER SERVICE RESPONSIBILITY

CALL CENTER
IMPRESSION
PATIENCE

ACCOMPLISH
THANK YOU

WORKFLOW
RESPECT
AGENT
SMILE

TEAMWORK
PATIENT

EMPATHY
EXPERT
HEART
POOL

LISTEN
ICARE
MRN
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