
1. EB RWAM & LRNIDEYF Be Warm & Friendly

2. LUBID ORTAPPR Build Rapport

3. EPXLTIENOCA Exceptional

4. EDCETAU Educate

5. IBTNSEFE AND URSFTAEE Benefits and Features

6. RVEAELTN SOTEINSUQ Relevant Questions

7. SITNLE Listen

8. POESNDR POELATPYIRRPA Respond Appropriately

9. XYIFTIN RMSBAADOAS Xfinity Ambassador

10. AELCR CPAITOETNSEX Clear Expectations

11. NWO IT Own It

12. EOVSRCDI DNEES Discover Needs

13. OHWS TOANCIAEPIRP Show Appreciation

14. AMEK IT RESSOFTFLE Make it Effortless

15. MURCSETO VLORPPAA Customer Approval

16. NOHICTTANATEIU Authentication

17. RSIK EAMTANGENM Risk Management

18. PNIC CPNI

19. UCES Cues

20. CEULS Clues

21. OEPORTM Promote

22. DETRGAUIT Gratitude

23. NENIEGU Genuine

24. BOYTCCTNAUILIA Accountability

25. FUSLEPNHESL Helpfulness

S4X


