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Problem Solving

H R Y U E N O I T U L O S E R T C I L F N O C Y

D Q A X G I A P T A C T I V E L I S T N E I N G

J K X V A L N K O C T D W R C L W G N T A W N T

S K L E U U M T U S I J F M E Z I C A C I D O F

E H D C G B G T E S I L V S W S N N T B G X I W

I N E N N P V H U R M T F L P E O A F V U C T Z

S T E A A M N T I U E C I N C E O L Y D A O S F

C E S D L L L Q F N K S F V O Z P Q V G P M E K

J A A I Y B A B Y F A D T M E C K O R E T P U U

X Z L O D A G C T R U S T M W E W T B S C E Q L

J I A V O Z N A E R Q X H O N U C S R Q L T N V

C O T A B I Q C Y Y L I V A L U E E A N O I E R

T R E O K F S S B I U Y C C Q X T R I V S T P E

N O I T A R E P O O C I I K K N A E N A E I O S

P N C G N T Q P H E E C B O I S O T S Z D O D O

Y Y Y V J J H V S O K I M D W A G N T H Q N W L

M O J H X V Q I Z H S S E J X X S I O E U G Q U

M K B J S S M H R B S R D B G T I N R M E N H T

J E F S I O L Z S Q A W I R D S L O M S S F G I

Y X G L R S W T I H V I A O H T L M I E T Z Q O

C O D P W M I X S F Z W T X Q N S M N L I I U N

E R M P V X N M H I Z H I K H G A O G O O T F N

I O H V G U Z S J T V U O E T M I C X C N E V W

C P W S G A Y A F D W B N H J H B Q K U S Q W P

Conflict Resolution Closed Questions Active Listneing Common Interest

shared interst Open qUESTION Brainstorming Body language

Cooperation Competition resolution Compromise

Mediation Deesalate Avoidance positive

interest Conflict resolve value

trust Bias


