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Pharmacy Basics Review
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Across

3. number of service standards that make up the
pharmacy workflow

6. number of refills a schedule Il - V
prescription may have

8. medication that has solid medicinal

ingredients suspended in the liquid

9. The Team Member assigned to this

workstation fills prescriptions to keep the process
flowing and to ensure that the patient receives the
correct medication(s) when promised

10. solid dosage forms which can vary in shape
and size and should be swallowed whole, with
water

11. This 11 digit number is assigned by the
manufacturer and placed on all prescription stock
packages

Down

1. This workstation, which is staffed by a
Pharmacist, is where final accuracy checks are
completed prior to dispensing a prescription to the
patient

2. name of the pharmacy workflow

4. used to document information that needs to
be communicated to the customer

5. At this station the Team Member is

responsible for both Drop-off and Pick-up tasks

7. any plan, group, or person other than the
customer that pays for all or part of the cost of a
prescription
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