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Quality Assurance
Customer VOICE
YELLOW BELT
GREEN BELT
CONTROL
MEASURE

DMAIC

NPS

CONTINUOUS IMPROVEMENT

BUSINESS VOICE

CUSTOMER FOCUSE AND QUALITY

Quality Control

PROCESS VOICE
BLACK BELT
ANALYZE
IMPROVE
DEFINE

ISO

CUSTOMER VOICE
SIGMA SCORE
WHITE BELT
DEFECTS
QUALITY

LEAN
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