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Across

2. Who the email is 

going to:

6. Using the paper clip 

icon creates an

9. Along with your 

username you must enter 

this to access your email 

account

12. Attempt to gain 

personal information 

through an email 

attachment

13. term for unwanted 

email

14. The initials used 

when you don't want 

everyone to know who is 

receiving the same email

15. What you do when 

you respond to an email

Down

1. To permanently 

remove an email

3. Where new mail can 

be found

4. To mark a message 

for follow up

5. What the "e" in email 

stands for:

7. What "cc" stands for

8. email accounts name

10. To create a new 

message

11. History of an email 

from start to last reply


