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Across

5. state which houses a 

combined call center and 

fulfillment site

8. Metric measure 

comparable to 2 pints

9. WW. 

Compassion/Creativity/Custome

Focus/Collaboration/Connection

12. A professional that may 

counsel patients on their 

medication

15. An injection given to 

prevent illness

16. Our PBM team

Down

1. Name of automatic 

dispensing system used in 

fulfillment

2. A type of medication that 

requires a prior authorization 

before dispensing

3. type of patient 

population we service

4. Lower cost alternative to 

Brand name medication

6. Brand name for Morphine

7. Another word for 

coagulate

10. Type of medications used 

in eye

11. A medication that is 

unavailable commercially 

which is prepared using a 

formula

13. Prepares medications for 

pharmacist verification

14. Initials used to indicate a 

substitution is not permitted


