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Across
2. When we all work
together we have great?

5. big October weekend
event

7. What is the top floor of
the mood elevator?

10. Be curious and ask

12. If the customer doesn't
use their account in a long
time, they get a

notice.

13. Be now

| 19

14. October holiday

16. We try to give the best
service?

18. effects how you see
the world

19. | am analytical and like
the facts

Down
1. 1 am a social bird?

3. What goes up and
down and effects how you
relate to others?

4. Where do customer's
go to do their transactions?

6. If 1 go into a branch in
Easton PA, | am banking
with what bank?

8. Did you do an address
change....this department
will handle it for you.

9. Bank in New Jersey
11. Bank in Maryland

15. There are
champions throughout our
departments.

17. handles online banking
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