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Across

3. Nonverbal communication 

can be __________ when it is 

applied as part of several 

strategies.

5. One behavior that 

contributes to a sense of affiliation

7. What is one of the three 

important functions of facial 

displays?

9. One of the most effective 

strategies used for influencing 

other peoples behavior?

10. A nonverbal channel that 

helps us form demographic 

impressions of others

12. The most informative 

nonverbal channel for forming 

sociocultural impressions

14. What form of 

communication engages nearly all 

of our senses?

Down

1. We are More often _______ 

by people we like rather than by 

people we don't.

2. What symbolize particular 

forms of experience and authority?

4. A person's demographic 

_________ include his/her age, 

ethnic background, and sex.

6. What is the primary mean to 

communicate emotion?

8. Most common facial 

expression of deception?

11. A change in the pitch of 

someones voice may indicate?

13. What is considered as a 

seperate nonverbal channel?

Word Bank

characteristics Credibility Persuaded Deception

Facial Behavior personal appearance Smiling attractiveness

Touch eye behavior voice Nonverbal

Uniforms persuasive


