
Name: _____________________________________________________    Date: _______

Teller Basic
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Across

2. When a customer is getting 

_______, ID info or "KTM + sales #" is 

required on item.

4. Every customer should receive a 

warm _________ when they walk in.

5. All checks must be signed or 

________ to deposit.

7. Limit of $3000 allowed in this 

drawer

9. All cash buys and sells are done in 

_________ ___________.

10. $10000 is the ______ ________ in 

your teller drawer

Down

1. Any item over $5000 needs a 

_____________ ___________.

3. A check must be _______ to get 

cash back.

6. We only cash ____ _____ checks 

for non-customers

8. We require at least ____ 

verification items before giving out 

account information on the phone


