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Across

4. What are payments 

collected called?

7. Where would you 

find information about 

the insurance?

9. What form lasts 

three year?

10. What do we use to 

verify insurances?

12. What area would you 

find a patient's DOB?

Down

1. How many years 

have we been using Epic?

2. What screen would 

you find the group 

number?

3. What is the 

abbreviation for Health 

Portability and 

Accountability Act?

5. What should you 

offer to patients on every 

visit?

6. What is the first 

thing you do when a 

patient presents to the 

ED?

8. What does the the 

Right Patient take a scan 

of?

11. The insurance is 

attached to this.


