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Across 11. Use of deception to manipulate individuals into
2. Method to protect data by scrambling it to make divulging confidential or personal information that may
it unreadable to unauthorized users be used for fraudulent purposes
4. A network security system that controls incoming Down
and outgoing network traffic based on a set of rules 1. Software that covertly sends information about
5. Cracking method that attempts to guess user computer activities without user permission
credentials through repeated attempts 3. First point of contact for CSC IT related issues
8. Generic term for unwanted e-mail 6. Malicious software designed to block access to a
10. Small files that Web sites put on your computer computer system until a sum of money is paid
hard drive when you first visit; used to track your 7. Minimum number of characters for a CSC password
activity 9. The activity of defrauding an online account

holder of information by posing as a legitimate
company email

Word Bank

COOKIES ENCRYPTION FIREWALL
PHISHING SPAM RANSOMEWARE
EIGHT SOCIALENGINEERING SPYWARE
ITHELPDESK BRUTEFORCE
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